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How fto Review & Edif submitted tickets

Add Course - ADD - 1158 - Fall 2015 - 1515

FLORIDA 4
INTERNATIONA =

UNIVERSITY Marage  Cise
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Office of Class Management Helpdesk Edit the selected item.
Quick Links

Modify Course List Class Management at

Cancel Course List Basic Data

Review / Edit
your tickets

Special Room Request

et
Final Exam Request

c Al Remember:
Other Links

OCM Homepage = You can edit fickets after you have submitted

n m. » Please let us know when you edit tickets
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Reminders

= Place Stop Further Enrollment on classes before you submitja modification
ficket for time/days

= Do not send multiple tickets for the same class, edit existing tickets

= For Combined Classes — do not submit two tickets for each section
= | Cancellation ticket —indicate in comments if both sections will be cancelled
= | Modification ticket —indicate in comments

= | Addition ticket —indicate in comments the second section to be added

» Please do not refer instructors to our office or to OCM for scheduling request
updates.
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Quick Links

e Welcome to OCM HelpDesk. If you have any questions, please contact Office of

L= Class Management at schedule@fiu.edu or (305)348-2369. Thank you!
Cancel Courss List

Al of these ticket requests come directly to
CASE (not OCM) - contact: casesched@fiu.edu
(not schedule@fiu.edu)
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Other Links
ocH Homepaze

@ REQUEST Missing Final Exams, Common Final
Exams, Alternate Final Exam Dates/Times

These tickets go directly to Office of Class
Management
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